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DCDEE SCCA Program Policy Manual 

What’s New 

This document is intended to communicate policy changes to the newly revised SCCA Manual. Additionally, manual revisions 

were made to numerous chapters to provide policy clarification. 

Note: Guidance and procedures on NC FAST Job Aids may vary from information provided in the SCCA Manual. 

Updated Job Aids are coming soon. 

Policy Topic Chapter Page/Section 

Subsidized Child Care Assistance Defined 1 PG. 4 IV. Definition of child care -clarity 

Roles & Responsibilities: Provider Compliance Unit to include the Program Integrity (PI) 2 PG. 16 C. Smart Start Funds 

NEW! DCDEE-0456B SCCA Denial/Withdrawal Notice 4 Pg. 51 

Application, Eligibility Determination & Documentation 4 PG. 42 I. Initial Guided Interview -Bullets clarity 

Income Eligibility Requirements 4 PG. 43 1. Parental Fees 

V.    Who Can Apply for SCCA – C. 4 PG. 47 C. Designated Staff 

Living Arrangement/Homelessness Flow Chart -Guide 4 Attachment 

Application Requirements 4 PG. 45 A. Form Requirements CPS, CWS 

Date Signed – Applications 4 PG. 45  A. Form Requirements 

Signatures Received Electronically 4 PG. 45 

Citizenship – policy revision regarding verification and documentation 4 PG. 47  

School-age 4 PG. 49  

 Establishing the Initial Eligibility Period 4 PG. 51 A. Standard Eligibility Period SSN 

NVRA 4 PG. 51 

Telephonic Signatures 4 PG. 54 Clarity 

Grace Period for Families Experiencing Homelessness 4 PG. 56 Grace Period for Homelessness 

Application and County Transfers 4 PG. 61 1. Application Transfers 

Application and County Transfers 4 PG.  62 G Transferring File 

New Section- Narratives 4 PG. 66 Clarity 

Recertifications 4 PG. 69 
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Termination of SCCA 4 PG. 70 

 Child Care to Support Employment, Seeking Employment, and Job Training for 

Employment 
5 PG. 79 4. Guidelines for Work First 

 Child Care to Support Education 5 PG. 81 20-month time clock  

  Child Care to Support Child Welfare Services (CWS) 5 PG. 87 Crisis 

Joint Custody 5 PG. 89 Joint Custody 

Level of Care (LOC) 5 PG. 90 

Schedule Varies 5 PG. 92 

Calculating Level of Care 5 PG. 93 Example 

Calculating Level of Care 5 PG. 94 Example 

Verifications 5 PG. 95 

Self-employment  5 PG. 96 SE- Schedule C- 1099 

Documentation 5 PG. 97 

New Section Scenarios 5 PG. 98 

Plan of Care (POC) 5 PG. 101 

Supplemental Payment Fact Sheet Guide 6 Attachment 

 Defining Income Unit for Determining Eligibility 7 PG. 111 A. Responsible Adult 

Non-parent Relative Caretaker Income Unit: 7 PG. 114 #3 

Self-employment  7 PG. 118 -120 

Client Statement  7 PG. 119 

Schedule C, K & S Corp  7 PG. 120 

Base Periods 7 PG. 125 

Recertifications 7 PG. 128 

Child support expenses/verification 7 PG. 131 Types of Child Support 

Lump Sum 7 PG. 131 Recurring & non-recurring 

Cafeteria/Health Benefit  7 PG. 136 

New section- Verifications 7 PG. 137 

Signatures received electronically 7 PG. 143 

New section- Documentation 7 PG. 143 

New section with scenarios 7 PG. 148 

Parent Fee Reinstatement  8 PG. 191 

Parental Fees for Partial Months 8 PG. 190 

New voucher issued when returning to same provider 9 PG. 201 

Contact at 60th day regarding child care services  9 PG. 202 

Waiting List Survey and Waitlist Application Response Timeline 10 PG. 208 
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Temporary Changes at Redetermination  11 PG. 219 

New section- Penalties for Noncompliance with Subsidy- rule .0602 12 PG. 243 

New section- Termination due to non-compliance with subsidy- rule .0313 12 PG. 245 

New chapter! 13 PG. 247 

Revisions made by Regulatory Services DSS no longer participating in investigations 14 PG. 253 

New Chapter!  15 PG. 259 

Approval Procedures and Requirements- A.  Licensed and Regulated Child Care 

Providers 
15 PG. 259 

Enrollment Process 15 PG. 263 

Effective Date of Enrollment 15 PG. 266 

Information To Share with Provider During the Enrollment Process   15 PG. 266 

Change in Type of Child Care Operation 15 PG. 267 

The Provider Agreement - A. Requirements 15 PG. 270 

Termination of the Child Care Provider Agreement  15 PG. 271 

New chapter! Now includes Payment Policies (electronic process) 16 Entire Chapter 

Alternate facility   16 PG. 285 

Temporary license and Out of State  paid at three-star rate 16 PG. 279 

Facility Sanctions. rule .0602, rule .0313 16 PG. 299 

NC FAST Roles that can make rate corrections  17 PG. 314 

Local Policy Options 18 PG. 318 

New chapter! Fraudulent Misrepresentation, Improper Payments, Sanctions, and Appeals 19 PG. 322 

Appendix A – E - revised order from former manual N/A  

Appendix A Special Needs Reference Material- replaced with Appendix C N/A  

Appendix B Emergency Child Care Procedures replaced with Appendix D N/A  

 


